
		
			
				
					
					

				

			

			
				
					
					
						Call us toll-free, within the U.S. 
Available 24/7

					

				

			

			
				

				
					
						Ethics online reporting

						Welcome to Humana's Ethics Help Line Web Reporting Site, hosted on EthicsPoint’s server by NAVEX, a separate company unrelated to Humana. Humana has provided this website for reporting concerns or making inquiries in a confidential and anonymous manner. You are encouraged to report suspected, detected, or rumored violations of ethics and/or Humana policies and procedures; fraud, waste, and abuse; and compliance issues. If you see or suspect misconduct, please report it on this site. You also may call the Ethics Help Line at 1-877-5-THE-KEY (1-877-584-3539), make a report to your leader, or contact HR4U at 1-888-431-4748.
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						About Humana's Ethics Help Line

						

						Humana is committed to an environment where open, honest communications are the expectation, not the exception. We want you to feel comfortable in approaching your supervisor or management in instances where you believe violations of policies or standards have occurred.

						In situations where you prefer to place an anonymous report in confidence, you are encouraged to use this Help Line to submit reports relating to suspected violations stated in Ethics Every Day or Humana policies, as well as asking questions related to policies and procedures or specific situations.

						Callers to the Ethics Help Line and users of this web site are not tracked or otherwise identified.

					

					
						
							
							Ethics Every Day
							Every Day for Contracted Healthcare Providers and Third Parties (English)
							Every Day for Contracted Healthcare Providers and Third Parties (Spanish)
							

						

					

				

				
					Our policy of no retaliation

					Humana strives to operate with the utmost integrity, and we thank you for coming forth to help protect our organization. Humana strictly prohibits retaliation against any associate who, in good faith, reports an actual or possible violation of ethical standards or who participates in the investigation of a reported violation.

				

				
					How can we help?

					

					
						
							
								
							

							Make a call

							Dial toll-free, within the United States

							1-877-5-THE-KEY (1-877-584-3539)

						

						
							
								
							

							Have questions?

							Check out our frequently asked questions.

							FAQs 
						

					

					

				

			

			

			
				

			

		

		
		
		
		
		
	